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1 Introduction

The Honeywell Versatilis Lifecycle Solution comprises of three applications; Honeywell
Versatilis Insights, Honeywell Versatilis Lifecycle and Honeywell Versatilis Configurator. This
guide explains the Honeywell Versatilis Insights and Lifecycle applications. For more
information on the Honeywell Versatilis Configurator, see the User guide.

The Honeywell Versatilis Insights and Lifecycle applications allow you to verify, update and
access documentation on all your Site and Enterprise instrumentation assets. The Honeywell
Versatilis Insights application allows users to view enterprise and site-wide summaries of your
assets and action insights to enhance operations. The Honeywell Lifecycle application allows
you to provide real-time updates and capture logs of your instrumentation assets while
working in the field.


https://process.honeywell.com/us/en/services-and-support/support-center/technical-support/technical-solutions/article-detail.ka_000141483

2 Getting started

To access the Honeywell Versatilis Lifecycle Solution, contact Honeywell technical assistance

team through the online intake form.

2.1 Signin
To sign in into the Honeywell Versatilis Insights:

Navigate to the Honeywell Versatilis Insights Login page.

Note: Contact the administrator to assign permissions to access the Honeywell
Versatilis Insights for the respective site.

Honeywell's Identity Authentication Service:

a. Ifacompany has been setup asan ID provider, use existing company credentials to
signin.

HONEYWELL
VERSATILIS

INSIGHTS

Welcome to Honeywell Versatilis
Insights

In coll with the ywell C: and Insights
applications, Honeywell Versatilis Insights provides a comprehensive
overview of your company and site instrumentation.

Site capabilities:

{iil View critical company and site instrumentation analytics
(R Invite or remove users to your company account

[ Control the sites your users have access to

(© Add and manage your company's sites

Fig.1. Honeywell Versatilis Insights Login screen

b. Ifthe company has not been set up as an ID provider, select “Create an account” on
the Honeywell Forge Sign In page.


https://process.honeywell.com/us/en/initiative/versatilis#form
https://versatilis-insights.honeywell.com/login

SignIn

Username / Email @
Password

m FreATE R Anson

FORGOT PASSWORD

MANAGE MY ACCOUNT

Fig.2. Honeywell Forge Sign In page
To access the mobile-compatible application, log into the Lifecycle application on a mobile

using the provided Honeywell Versatilis Insights credentials.

Follow the onboarding instructions in the app to save the application to the mobile home
screen.

Honeywell

Sign In

Username / Email @

jane.honeywelldemo@outlook.com

Password

Remember Me

CREATE AN ACCOUNT

FORGOT PASSWORD

MANAGE MY ACCOUNT

Fig. 3.

Honeywell provides a facility for users to raise support requests. For support on login or access
issues, contact: versatilis-support@honeywell.com.



https://versatilis-lca.honeywell.com/
mailto:versatilis-support@honeywell.com

3 Check the status of the site’s instruments

On the Honeywell Versatilis Insights dashboard, users can view the instrument location,

warranty details, and other important attributes about the site instruments.

a HONEYWELL Instrumentation Dashboard
VERSATILIS
INsiGHTS

Honeywell Demo Enterprise Dashboard

Instrumentation Dashboard

Installed Instruments in Store Instruments BREAKDOWN OF ESTIMATED YEARLY SAVINGS ’
Instruments
Document Management i

1980 123 @ $112.356 - Lifecycle Savings
U Mgt Total 52,708,640 - Maintenance Savings

$2,919,046
@ 543,050 - Inventory Savings

Site Management Instruments Out Of Warranty Instruments Obsolete

@ $55,000 - Total Incidents
Instrument Upload

Sign Out 448 Mo 15 thes caleuiates?

INSTRUMENTS BY SITE

Jane HoneywellDemo o

HO Bedmand HO GasTomn HO Sitican Vaitey HO Bama
Honeywetl Demo
HD Gas Town

Dark mode INSTRUMENTS BY MANUFACTURER

Fig. 4. Instrumentation Dashboard

Users can filter the list of the instruments through the Instruments tab and by selecting a value on the

graph.

To learn about the site’s yearly savings, review the savings calculator. To customize the calculations,

select the & icon and update the values per the needs.

Fig.5. Site’s yearly saving breakdown



4 |Instrument overview

For more key details related to an instrument:

1. Navigate to the Instruments tab to retrieve a list of all instruments available at the site,
which is accessible through Honeywell Versatilis Insights and Lifecycle application.

Fig.6. Instrument search

2. Usesearch bar to filter the instrument with Tag ID and click enter.

Search by Tag ID, Model number or Serial number

Fig. 7. Instrument details



3. To search for instruments with similar attributes (instruments of a certain
manufacturer), use the Filters available in the Instrument tab to refine the table results.

Instrument Type Manufacturer Warranty Status Obsolescence Status

(Al (AlD (AlD (Al

Fig. 8. Filter options

4. Use the tab at the top of the page in the Honeywell Versatilis Lifecycle application to
refine the results.

Tag Manufacturer Area Tag Manufacturer Area Tag Manufacturer Area

Fig. 9. Site instruments overview

5. Selecttheinstrument from the list to see all instrument details, related documentation,

and all Logbook entries.




m'"l‘.l. Instrument Detalts
= VERSATILI!

= Instrument Details

e
Back
£
10 10-13473.5008
Instrumentation Dashboard JD T 73 8 b
Instruments
Instrument Ty Guided Wave Radar /. \
o Guided Wave Radar
Decument Management Manufacturer SLGT20-SCANOOEMO1800-NS7A-0-AHE
10035-A-080
Sedal: CAD00022531375 b A 4
User Mansgement
Modei #: SLG720-SCANODEMOD1800-NS7A-0-AHD-10035-4-040 Instruments Details v
She Mansgerment Modet: SLG720
Instrument Upioad Protocel: HART T—
| T
Instrument Revision #; 123322 T
Sign out —
Crticatt A —
¥ e
Site: HD Redmond =
A st T—
roe Stao
-
Warranty Expiration:  Aug 25 2021*
Obsolescence Date: Aug 102029
Sales Order #. $022000000005428032
Purchase Order #  POGGUOC0000S116136
“Werranty b calculated based on facory shipmant date
J2na Honepuotiam
[—p—

Documentation

Log Book

figure Instrument
ﬂuamn and Maintenance Help

Fig. 10. Instrument details

6. Photos and notes can be captured manually, and Configuration files can be uploaded
automatically from the Honeywell Versatilis Configurator.

7. To view all Logbook entries, in the Honeywell Versatilis Insights and Lifecycle
application, click Logbook and select the book from the list to view log entries.

(53 HONEYWELL Logbook
VERSATILIS
[
< Back

STR400-23BN41C4-AFAAE33CM-DCABB400JL

Instrumentation Dashboard

| e

Tog: 120-303404- 3034044
Document Mansgemant Mode| #: STDEL0-A1ACIAS-1-0-AHO-115-4-1040-00
Jane Homeyesii Dema
Sarsim. CaO0000877259 Chacking attached images
U Management
St Maragemert General Log |
a0 Hoeymellon December 5 2021, Z215PST
Instrument Uploed Ataching and
[—— < >
Sanout
3items
[} 'ﬂlir .
- ee e
— S——
@ Archive < Share
Jomn Henapetoma
[——
WD Cartoen .
-

Fig. 11. Logbook of an instrument

Note: If a Logbook entry is no longer relevant, use Archived to hide from the list of active
entries. An archived entry can be restored by accessing the entry and selecting restore.
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Documentation of an instrument:

Toview specific documentation of an instrument in Honeywell Versatilis Insights and Lifecycle

application, select Documentation at the bottom of the instrument details.

mlv?ﬂvm Documentst tion
JD-T3473-S468
| Triananks Secel# CAOUO228373T

Document Managemant

e EaTme

Sito Management ] oocuset e

atru O sTesa-msG POF 30
Sign O 0 ssroe POF 23
O stesa-wse por 2

] sa-st03.82.1 POF 2w

- PoF 2w

POF (3

19 chock POF 2w

Upload Documents

Thers s 2 maximum of 10 documents aliowsd for sch usioad.

Drag and drop files here

BROWSE FOR FILE

= Instrument Documentation

GUIDED WAVE RADAR

JD-T3473-5468

$1.6720-SCANDOEMO1800-NSTA-O-AHD-10035-A-0A0.

7 documents

STT85A MSG.pdf
PRODUCT CERTIFICATE
34ST7-03-82.pdf

NSTRUMENT CERTIFICATE

STTB5A MS!
SITE DOCUME!

34ST-03-82-1.pdf

PRODUCT DOCUMENTATION

34ST-03-82-2.pdf
PRODUCT CERTIFICATE
Test Instrument Certificate.POF

INSTRUMENT CERTIFICATE

Test to check the free text fields POF
TEST DOCUMENT TYPE

Fig. 12. Documentation of an instrument

To add documentation for this specific instrument through Honeywell Versatilis Insights, click upload

or drag and drop the file(s) into the file upload space below the document table.
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5 Configure an instrument

To configure an instrument from the Honeywell Versatilis Lifecycle application, ensure the

following is completed for a seamless configuration.
Prerequisites:

a. Usean Android or Windows device to access the Lifecycle application.

b. Ensure the latest version of Honeywell Versatilis Configurator is installed on the
device.

c. Authenticate the device with the Honeywell Versatilis Configurator through the
settings page in the Honeywell Versatilis Lifecycle application.

Follow the below procedure to configure an instrument:
1. Connecttheinstrument to the configurator modem.

2. Use search option to filter the instrument by Tag ID. Select the instrument from the list

and click configure the instrument.

= Instrument Details @

TAGID 120-303404-3034044 2;

Differential Pressure
STD810-A1AC1AS-1-0-AHO-11S-A-10A0-00

Instrument details v

Configure Instrument >

Model # Details >

Log Book [ 3 IS

Fig. 13. Configure Instrument
3. Upon successful configuration, the file will be available in the Instrument’s Logbook in

Honeywell Versatilis Insights and Lifecycle application.

Note: This feature will be included in the next release.
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6 Document Management

For document management in Honeywell Versatili Insights:

1. Navigate to the Document Management in Honeywell Versatilis Insights and Lifecycle
application to find the documentation related to an instrument model.

2. Use the search bar to filter by Document title, or select Show All to display all the
available documents in the Site. For easy access, sort the results by column header.

Fig. 14. Document search

3. Toadd documentation for a specific instrument through Honeywell Versatilis Insights,
select Upload or drag and drop the file(s) into the file upload space below the document
table.

4. Once the document(s) is successfully uploaded, ensure to enter the Document Type,
Manufacturer, and Model Type, and then click Save. The document is available in
Honeywell Versatilis Insights and Lifecycle application.

13



Document Management

HONEYWELL
VERSATILIS
INSIGHTS

Document Management

nstrumentation Dashboard

nstruments

Document Management

v (STT850) Smartiine T

CANCEL SAVE

34-T7-25-03-STT8S0-
User Management manual POF Product Documaentati ™ Honeywall

Jane HoneywsliDemo

Fig. 15. Document details

5. Toview a document, select the Open In Browser icon or Download icon.

To modify or delete a document from the repository:
e Select the document from the list and click Edit in the table header to modify the

attributes.

e Select the document from the list and click Delete.

Note: Deleting an instrument from Document Management will delete any document

instance under an instrument’s details.
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7 Manage user permissions

A user with administrator privileges can manage other users’ permissions and navigate to the
User Management tab in the left-hand pane in Honeywell Versatilis Insights. If you do not

have access to this tab, you do not have administrator permissions for this site.

Select the Add button at the bottom of the user list to add a new user. Enter the user's email
and assign the permissions. The remaining licenses will be displayed in the blue badge beside
each site name.

User Management ol

VERSATILIS

INSIGHTS

Jane Honeywell Demo %
Jane Honeywell Demo Z

ENTERPRISE
John Backup

Kamesh Palani@honeywell.com
Document Management

* Site and permissions Insights Lifecycle
User Management Keerthi jayarsjanahioneywell.com REMAINING LICENSES INDICATED B NUMBER® ADMIN WA READ  READ/WRIT
HD Van
o Management leslavodiapatiaghoneywailcom D Ve o
HD GasTown [:00]
nstrument Upload A
N HD Redmond (]
Sign Out HD Rome [ 102
manujizoxd.com
HD Silicon Valley o

Michael Ponti

michael fyodorovaoxd.com

michael fyodorov2@oxd.com

Sandip.Patro® HoneywellLcom

Sarah Coney

SHANTANU.BEHERA&Honeywell

com

Sreekanth Yanamandra

Srikanth.Subramanya@honeyyal
com

Fig. 16. User management

00000000000006000060

To edit a user’'s permissions, select their email from the user list, and edit their permissions.

To delete a user, select the garbage can icon on the top right of the Edit User screen.
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8 Site management

Users with administrator privileges can manage sites and areas of their enterprise.

Navigate to the Site Management tab in the left-hand navigation pane of Honeywell Versatilis
Insights. If you do not have access to this tab, you do not have administrator permissions for
this site.

Administrator permissions are required to access the site management.

To add a new area to a site, select the site from the site list. On the bottom left-hand side,
select Add Area. Enter the area name, area location (either latitude and longitude or other
identifier), and select save to complete.

[<] HONEYWELL Site Management
VERSATILIS
INSIGHTS
© HDGasTawn Edit Site
Instrumentation Dashboard Ak
© HD Redmond HD Redmond
Instruments
© HDRome
Document Management Area Area Locations
User Management © Hosilicon Valley MS 3 5f87546943adc93838e2ad7 s o
MS 4 5fB754604f3adcO3838e2ad8 s o
Site Management © Hovan
MS T 60060c5e1732c69d09daf961 s o
Instrument Upload @ Site-Dom
Atomizer 61b2afbf36514975ab8b33d2 'd m
Sign Out
© site-Manuji HPA 61b2afdc36514975abBb33ds V|
Priller 61b2afe8365149752b8b33d6 s @
© site-Mike
PRPP 61b2aff636514975ab8b33d8 s
© site-Otavio
Tank Farm 61b2b00436514975ab8b33da P |
@ site-sarah Water Treatment 62a8b89efBbfc7d6c3370d38 s
store 61b2601236514975ab8b33de 7
Test 62969f87bc344046a9d408fe s @
Water Treatment 62b356989a287afB280a33aa s o
ADD AREA

Jane HoneyweliDemo

Honeywell Demo
HD GasTown

Dark mode

Fig. 17. Site management

To edit or delete an area:

a. Select the & icon to update the area’s location to edit an area.

b. Select the [T icon to delete an area.

Note: A store cannot be deleted from the management.
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9 Upload site instrument data into Honeywell Versatilis
Lifecycle application

There are two ways to upload site instrument data into Honeywell Versatilis:

1. Inbulk
2. Individually

9.1 Upload an instrument individually

In Honeywell Versatilis Lifecycle application, navigate to Site Instruments and select Add in
the bottom left-hand corner. Complete all mandatory fields, and select Save at the bottom of

the page.
= Site Instruments Q = Add Instrument @
Tag Manufacturer Area Add any instrument to this app by entering
— details about the instrument below

Search by Serial #, Model # or Tag Instrument SetialNo

C4210994020
JD-T6409-S695 Manufacturer
Remote Seal Honeywell Inc. D2
STR400-23BN41C4-AFAAE33CM-DCABB400JL
Honeywell Inc. Instrument Type
Serial # C4000000633894

Absolute Pressure M
JD-T9319-5697 Model #
EMT U
EMT999-5500-2DF-456
Emerson Tag ID
Serial # EM0000690499

Criticality

JD-T3718-5258

Temperature
STT850-S-0-F-DHA-23S-A-62A7-00
Honeywell Inc.

Serial # C4000000790984

Communication Protocol

Select Protocol NV
Site Area
JD-T0352-S470
Select Area NV
KTT A
KTT464-5876-2AA-382-876-434 _ Sales Order # (optional)
Krohne
brial # 854330985844
B AR A A AR AR RN AN

Fig. 18. Site instruments

You will now be able to find this instrument in the Instruments tab in Honeywell Versatilis
Insights and Lifecycle application.
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9.2 Upload multiple instruments

To upload multiple instruments in Honeywell Versatilis Insights in a single instance:
1. Navigate to Instrument Upload and download the template.
2. Fillthe template, ensuring all data is complete and clean.
3. Upload the template by selecting Attach Excel File on the instrument upload page.

For support with the process, email : versatilis-support@honeywell.com.

Select the site to upload the instruments and click Scan File.

4. Each row from the Instrument Upload template is displayed in a staging table with
details containing new, updated warnings and errors about the instrument’s data. Click
Confirm to complete the import.

Note: Inspect every warning and error before confirming the import.

HONEYWELL Instrument Upload
VERSATILIS

INSIGHTS

Instrument Upload

Instrumentation Dashboard 9 instruments were successfully read from your file. Of those instruments there were O instrument error(s) and See below for details of each warning and error.
Instruments
SITE: HD GASTOWN

Document Management Review the data below and if it is correct you can complete importing by clicking the Import button.

User Management

TAG ID SERIAL # MANUFACTURER INSTRUMENT TYPE MODEL # COMM. PROT. STATUS
Site Management FT-9226 30978521 Micro Motion STA 1700R12ABAE Hart Compatible
Instrument Upload PT-9235 956593 Rosemount STG Not Retrievable Hart Compatible
Sign Out PT-9260 956579 Rosemount STG CG4AO2A1ASSMSES Hart Compatible
PT-401A-01 19W44 C4000022542754 Honeywell STG STG840-E1GS4A-1A-AHC-11C-A-01-A6-F1-0000 Hart Compatible
PT-9290 956582 Rosemount STG CG4AO2A1ASSMSES Hart Compatible
FT-9261 1025551 Rosemount STA CD2A02A1AS5MSES Hart Compatible
LT-9275 956590 Rosemount STF CG4AO2A1ASSMSES Hart Compatible
FT-9291 8312 Rosemount STA 3051CD2A22A1AESMS Hart Compatible
FT-9236 17W46 C4000005454105 Honeywell STD STD820-E1HS6AS-1-A-AHE-11S-A-60A6-TP-0000 Hart Compatible

CANCEL CONFIRM

Jane HoneywellDemo

Honeywell Demo
HD GasTown

Dark mode

Fig. 19. Upload an instrument

Once the import is confirmed, you will be able to find all newly added instruments in the
Instruments tab in Honeywell Versatilis Insights and Lifecycle application.
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10 Order a new instrument

To order a new Honeywell instrument through the Honeywell Versatilis Lifecycle application:
1. Navigate to the main menu and select Order Instruments.

2. Follow the AVT step-by-step instructions to order the specific instrument that meets
the requirements.
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11 Authenticate the device with the Honeywell Versatilis
Configurator

To configure an instrument from Honeywell Versatilis Lifecycle application:

1. Navigate to the Settings page in the Honeywell Versatilis Lifecycle application and
select Device Management.

The device must be authenticated by the Honeywell Versatilis Configurator, which is listed in
device management with This Device.

1]

Add Device Q

Device name
Jane's Tablet

Client 1D

Configurator-26341e0a-1275-440c-9574-
765da08f4559

. Security Key
@ Settings A 00000 e 71 Copy

Copy the Security Key and paste it into The Configurator

GO TO THE CONFIGURATOR

Fig. 20. Add a device

2. If the device is not listed, click Add on the bottom right hand of the screen. Enter the
name for the device, and click Generate Client ID.

3. Copy the Security Key provided on the screen to the device clipboard, and click Go To
The Configurator.

4. Inthe Honeywell Versatilis Configurator app, paste the security key and click Save.

20



Security Key

GO TO THE CONFIGURATOR

Fig. 21. Device configuration

The device is now authenticated, return to the Honeywell Versatilis Lifecycle application. A
device needs to be authenticated with the Configurator once, and is user agnostic.
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12 Change sites

For users with access to multiple sites, switching between sites is easy.

1. Navigate to the User Profile section and select Change next to the site name in the
Honeywell Versatilis Insights and Lifecycle application.
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13 Switch to the Dark Mode

To switch to the dark mode:

1. Inthe main menu, enable the toggle button of the Dark Mode to turn the screen to dark
theme that helps to use Honeywell Versatilis Lifecycle application in dimly lit areas.
Below screen shows the dark mode screens.

Site Instruments

Manufacturer

Order Instruments

Site Instruments

JD-T6409-S695

Settings

AFAAE33CM-DCABB400JL

Get Support

JD-T3718-5258

Tempe

Dark mode JD-T0352-S470

Dark mode
KTT
KTT464-5876

Krohne

Fig. 22. Enabling dark mode
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14 Sign Out

To sign out from the Honeywell Verstailis Insights and Lifecycle application:

1. In the main menu of Honeywell Versatilis Insights and Lifecycle application, select the
option to Sign Out.
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Sales and Service

For application assistance, current specifications, ordering, pricing, or name of the nearest Authorized Distributor, contact

one of the offices below.

ASIA PACIFIC
Honeywell Process Solutions,

(TAC) hfs-tac-support@honeywell.com

Australia

Honeywell Limited

Phone: +(61) 7-3846 1255
FAX: +(61) 7-3840 6481
Toll Free 1300-36-39-36
Toll Free Fax:
1300-36-04-70

China - PRC - Shanghai
Honeywell China Inc.
Phone: (86-21) 5257-4568
Fax: (86-21) 6237-2826

For more information

Visit : www.process.honeywell.com

EMEA

Honeywell Process Solutions,
Phone: + 80012026455 or
+44 (0)1202645583

Email: (Sales)
FP-Sales-Apps@Honeywell.com

or
(TAC)
hfs-tac-support@honeywell.com

South Korea
Honeywell Korea Co Ltd
Phone: +(822) 799 6114
Fax: +(822) 792 9015

Or contact your Honeywell Account Manager

Process Solutions

Honeywell

1250 W Sam Houston Pkwy S
Houston, TX 77042

Honeywell Control Systems Ltd

Honeywell House, Skimped Hill Lane

Bracknell, England, RG121 1EB

Shangai City Centre, 100 Jungi Road

Shangai, China 20061

www.process.honeywell.com

34-ST-25-72
September 2022

AMERICA’S

Honeywell Process Solutions,
Phone: (TAC) 1-800-423-9883 or
215/641-3610

(Sales) 1-800-343-0228

Email: (Sales)
FP-Sales-Apps@Honeywell.com
or

(TAC)
hfs-tac-support@honeywell.com

Singapore

Honeywell Pte Ltd.
Phone: +(65) 6580 3278
Fax: +(65) 6445-3033

Specifications are subject to change without notice.
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